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Technical Service Bulletin

Front Seat Cushion Gradually Lowers

Service

Category Vehicle Interior

Toyota Supports %
Section  Seat Market USA ASE Certification
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2007 — 2008 FJ Cruiser Plant Code(s): K
Transmission(s): 6MT
VDS(s): BU11F
WMI(s): JTE
2007 — 2008 FJ Cruiser Plant Code(s): K
Transmission(s): 5AT
VDS(s): ZU11F
WMI(s): 5TE

Introduction

Some customers may complain that the driver’'s seat bottom cushion height set position gradually
lowers, requiring the seat to be adjusted back to the desired position. The seat height adjuster
mechanism has been modified to correct this condition.

Production Change Information

MODEL DRIVETRAIN PLANT PRODUCTION CHANGE EFFECTIVE VIN
2WD JTEZU11F78K006989
FJ Cruiser T™MC
4WD JTEBU11FX8K044833
Warranty Information
OP CODE DESCRIPTION TIME OFP T1 T2
Adjuster Sub-assembly, Front Seat, )
BO8007 LH (w/o SRS) 1.0 71120-35090 99 40
711041 Seat Assembly, Front LH (w/ SRS) 0.3 71020-3D03#-##

APPLICABLE WARRANTY

* This repair is covered under the Toyota Comprehensive Warranty. This warranty is in effect for
36 months or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.

« Warranty application is limited to correction of a problem based upon a customer’s specific
complaint.

© 2008 Toyota Motor Sales, USA Page 1 of 2



@ TOYOTA T-SB-0334-08 November 3, 2008 Page 2 of 2
Front Seat Cushion Gradually Lowers
Parts Information
PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY
71120-35090 71120-35250 Adjuster Sub-assy, Front Seat, LH 1

71020-3D030-B3

71020-3D031-B3

71020-3D032-B0

71020-3D032-B0

Seat Assy, Front LH

Repair Procedure

For 2007 MY non-supplemental restraint systems, (non-SRS) equipped seats, please refer to the

Technical Information System (TIS), applicable model year FJ Cruiser Repair Manual for instructions

on removing and replacing the front seat adjuster sub-assembly (frame).

» 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Removal”

» 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Disassembly”

« 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Reassembly”

» 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Installation”

For 2007 - 2008 MY seats that contain supplemental restraint systems, (SRS), refer to TIS,

applicable model year FJ Cruiser Repair Manual for instructions on complete seat replacement.

» 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Removal”

» 2007/2008 FJ Cruiser, Vehicle Interior — Seat — “Seat: Front Seat Assembly: Installation”

© 2008 Toyota Motor Sales, USA






